GOVERNMENT OF MIZORAM
OFFICE OF THE CHIEF MEDICAL OFFICER

SIAHA DISTRICT: SIAHA
No.D.11016/2/2021-CMO(S)/MHSSP Dated Siaha the 28" March 2024
To,
The Director
Directorate Health Service,
Aizawl Mizoram
Subject: Submission of Quarterly Report of District Level Grievance and Redressal,
Siaha i.e 1™ Quarter (January 2024 — March 2024)
Sir,

[ have the honour to submit herewith Quarterly Report of Grievance redressal
Report, Siaha under Mizoram Health System Strengthening Project.

This is for your kind information and necessary action.

Enclosed: Grievance Redressal Report

Yours Faithfully

5 -

(Dr LALNUNZIRI)
Senior Chief Medical Officer
Siaha District : Siaha



"TEE, SIAHA DISTRICT

MEETING MINUTE OF GRIEVANCES REDRESSAL COMMIT

Venue : CMO Chamber
Date : 28" March 2024 @ 10:30 a.m

Members Present:
1. Dr.Lalnunziri (CMO) -
. Dr.C.Lalrosanga (DMS) -

Chairman

Vice Chairman

{85

3. Dr.S.Vabeilysa (Dy.SMO) - Secrelary

4. Abigail KT Zaizai (DQM) - Member

5. JJoel (DPHE) - Member(Invitee)

6. Mary Vanlalpeki - Member
Member

. LD Pharili (Secy IPA DHT) -

~J

Agenda : January 2024 — March 2024 chhungah A Gricvence Redressal Report dawn

Sir,

te sawi ho na

Chairman,IPA DHT,Siaha in grievance redressal Committee Member te a lo lawm a .chumi

Rep B : :
hnuah chairman in Meeting kaihruai in meeting tan a ni,
Chairman (CMO) in meeting a koh chhan sawiin,tun meeting ah hian PHC atanga an

report dawn te en ho a hmalakpui a ngaih na a te enpui tura meeting koh a ni thu a sawi a

ni,ahnuai ami te hi ani.
Meeting hmasa thurel bawhzui na :

= Last Quarter Year-2.4™ Quarter i.e January 2024 — March 2024 PHCs report te an thurel
bawhzui ani em tih ngaiven niin an thurel te bawhzui vek a ni tawh thu Ms LD Pharili DEO

chuan a sawi.

Report /Complaint:
An Grievance Redressal,Year3.1® Quarter Report 2024 (i.e January 2024 — March

2024) DPAT in a lakkhawm te chhiarchhuah na te neih turin Ms LD Pharili, DEO chu sawm
nghal niin an Meeting Minute agenda te atanga enin hmalakpui ngai awm hrih lo.
Member te chuan PHCs te tana hmalakpui ngai chi awm vele rang thei ang bera

meeting meeting hi koh zelh nise tiin chumi a lo buaipui turin DEO IPA DHT kutah dah ani.

Chairman in lawmthu sawina te neiin Meeting a khar a ni.

(DFLULNUNZIRI) (Dr.S.VABEILYSA)

Chairman Secretary
Grievance Committee,Siaha Grievance Committee,Siaha




ATTENDANCE SHEET
GRIEVANCE REDRESSAL COMMITTEE
SIAHA DISTRICT
Dt : ci??,"_l" o la 209’)5@ CMO Chamber

Name Designation Signature
1 |Dr.Lalnunziri CMO/Chairman ‘%
2 |Dr.C.Lalrosanga DMS/Vice Chairperson @M
3 |Dr.S.Vabeilysa Dy.SMO/Secretary Q&W .
4 |Abigail KT Zaizai DQM/Member pw ;
5 |JJoel DPHE/Member(Invitee) aM
6 |Mary Vanlalpeki DPM/Member M
7__|LD Pharili IPA Secy/Member J\w

s



QUARTERLY REPORT (i.e January 2024 — March 2024)

OF GRIEVANCES REDRESSAL REPORT BY DISTICT HEALTH

TEAM,SIAHA D

ISTRICT

PHCs atanga A Grievance Redressal Report dawn leh hmu te ahnuai ah tarlan te hi a ni.

REPORT:
Name of Facility | Nature of Grievance obtained at No. of Action taken by
the facility reported | respective facility or
Cases DHT Grievance
Committee
Phura PHC 1.Male room ah toilet tap tha lo An mahni facility in hma
chungchang. 1 anla mek ahmalakpui
ngai a awm hrih lo
Chhaolo PHC | .Health Insurance system kan
hmang tangkai tawk lo. 2 An mahni facility in hma
2.Water cooler Chungchang. anla mek ahmalakpui
ngai a awm hrih lo
Tipa CHC 1. Khualbuk Chungchang
2.Compound duhthusamin a fai lo. 4 An mahni facility in hma
3.Inthiarna duhthusamin a tha lo. anla mek ahmalakpui
4.Hospital Gate chungchang. ngai a awm hrih lo
(Dr.LALNUNZIR[)

Sr.Chief Medical Officer & Chairman
Grievance Committee,Siaha




